Calamba Water District

Lakeview Subdivision., Halang . Calamiba, Laguna
Tel. Nos. 545-2863, 545-1614. 545-7T895., 545-13S9
Tel./Fax. (049) 545-9753

CERTIFICATION

This is to certify that Calamba Water District conducts the Internal Quality Audit
and Risk Assessment as compliance with the I1SO 9001:2015 requirements.

Attached herewith is a copy of the documents.




Date: 13-Jul-17 o L
To: CWD Team - - T - ] - |
From:: 1QA Lead Auditor o B = T ]
Re: Internal Audit for QMS 2015
Objective; To measure the WS conforms o requirements; ensure the QS is maintained and effective; seek out opporiunities for process, product and senices,

improvement; and to nlentionaly ook for situations that if st uncorrested cauld cost the argenization's time and meney
Scope: Actidties, Product, and Services

Audit Impartiality & Methodolegies: Inlenviews with relvant persenne!: inspection of relevant documents and recoros; chservations of ongoing processes, record any
observations made {potential for improvament, nonconformities; insluding good points};

Disclaimer: The foregoing may only sarve as guide but should not restrict the time to be consumed by the auditor. Auditors ere not essignad to audt their own work.

Responsibitity: Auditess: Audiless shall ensure nacessary comactions and comective acfions are teken without undue delay to eiminate defected nonconformities and therr causes.

s for both internel and extemel sudit findings; including the verificafion of the actions 1alen and

Auditors: All Auditors shal condust folow-up activ
the reparting of the verification results

Dste:
TIME AREA ELEMENT AUDITOR AUDITEE
Day 1 18-Jui-17
$00-10:00 i E = sr.
TR rop Wanagement 41445153 61.63,7.47.4. 0103, 104402 ML Rimes Ehgt Blimangs S S
ot : =
10001200 [ 75752753 C. Santes ~{E. Paderes
12.00-1:00 LUNCH BREAK
1:00-2:00 HR/Training 712.73.7475 R. Sierva G. Olea
... ‘ T . e
200300 Op-?ratlons 744,81,85,06,87, G. Manguiat E. Paderes |
{Laboratory)
1 *3:90_4:00 Commercial 4.1,42,52,614,612,73,81,52,82191,911,91.2 913,102 G. Olea J. Rico
4:00-5:00  jAudit Team Auditor's Time
Day 2 19-Juk17
: i iat
9.00-10:00 Purchasing 54841842843 R. Sierva G. Manguiat
10:00-11:00 o 652,653,852 86,87 M. Gratela E. Salvador
11:60-12: ) ingi . Safvador
12:00 Holorpsd id C. Paringit E. 82
12:00-1:00 LUNCH BREAK
-00-3: Engineeri i
1:00-3.00 gineering 52 821,822 823 M. Tan Engr. Avillanosa
3:00-4:00 Intemal Quality Aucit 62,921,922 E. Paderes Engr. Jojo Giliera
4:00-5:00  |Audi Team Auditor's Time
For your information.
Prepared By: Confirmed By:
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Doc.Ref.: CWD-QF-IQA-001 Revision No.: 00 {\_J Effectivity Date: Cecember 28, 2016



Updated as of:

28-Jul-17

AUDIT SUMMARY REPORT

Audit Date:

July 18-19, 2047
Objective To verify compliance to ISO 9001:2016 {Quality Management System).

Date Area of ) Classification T ) Propoged Date[ Actual Date of
Audited Audit Auditee Auditor | mrorncs  Major Audit Findings Roctcause Correction Corrective Action of Implementatic Status
Observation Implementation n
The Objectives, Targsts & Frograms was hot Updating of Objectives, Targels & Programs
Engr properly monitored ; The Top Management Immediately submit the stated shall be on a monthly basis and subject for
5 > . OTP were presented however some Dept. were | neglects to double check the records from time | Objectives, Targets & Programs  |review and approval by the department hiead. ;
BT ™ mrﬂwwmgw Wk Rk Mier NG net presented to time; The Departments concemned ovetlocked for updating from the said Spacifically include in the internal audit TieRT TRoANT ploted
g the dates of the said documents for updating on Depariments checklist to ensure consistency of
a monthly basis implementation.
The DCC HEad shall re ortetn thru information
o dessimination on the DCC FRocess ; The
The Masteriist of Al Records from Intemal The OCC Personnel has not yet familiarize with _aimn._mwm“« cotreet the entry adn 0CC FErsonnel must Familiarize themseives
Ethel Chi Records, External Records, Quality REcords and #0 DG Process ; Toe Masterl=t of al Reoords |.Updale the Informatic:y on ALL the the proper decumentation of the DCC Process,
18-Jul-17 jaleled ° i Observation K k were not properly monitored ; Overlook the Masterist to ensure that the Q 0o 71202017 742012017 tlosed
Paderes Santos Records were presented however, records shows implementation of the DCC ERocess dus to records are within the DCC : THa Masterfist must be completed and
that tha Documents were not updated P e update on a monthly basls and subject for
pricritization of other tasks, Process .
review and approval of the Dept. Head to
ensure the completeness of tha Information.
i s oo o | The Motorpoool Personnel must completely
% " ; : ; The Motorpool Personnel neglects to aversee update the
Emmanuel | Caminda The Masterlist of Service Vehicle/Equipment were SenbT update and presented the Masterlist of
19-duk17 Motorpaol Salvador Paringit Minor NC not presented. the motorpool unowﬂwwﬁmh the emphasis on | of mminm_ﬂmuw_ﬂm%%_usmzn with SErvice Vehicle/Equipment ahd subjsct the 713012017 72112017 closed
o Y review and appraval by teh Dept. Head.
‘ F ‘The Motorpooo! Personnel must completely
" The Motorpool Personnel neglects ta oversee | immediately acquirethe Job Order
Emmanuel | Carminda ) The Job Order & Breakdown Report were not 8 ; update and presented the Job Order and
16-du-17 | Motorpool Salvador Paringt Minar NC presented, the motorpaol u_.an._w_wmm ,.._me_o the emphasis on and maﬂmﬂwww.asmwo_umo: with Breakdown Report and subject the review and 2017 712412017 closed
e i P approval by teh Dept, Head.
Doc Ref.: C-QF-IQA-007 Revision Ne.! 00

Effectivity Date: December 28, 2018




CAR Tracking Logsheet

DATE PREPARED:

24-Jul-17

VERIFICATION OF CA EFFECTIVENESS

CAR CONTROL REQUESTING RESPONSIBLE 7 REQUIRED ACTUAL DATE
NO. PARTY DEPARTMENT DESCRIPTION OF FINDINGS ISSUANCE DATE} RELEASED BY RECEIVED BY RESPONSE DATE | OF SUBMISSION
VERIFIED 8Y STATUS
_>,Mw%_.j<_. oA ™ OTP were presented however some Depl. were not presented | 7/20/2017 | 772012017 mémmumw__a 72812017 | 712412017 QA close
IA2017-DCC. The Masterlist of All Records fram Internal Records, External
o QA bee Records, Quality REcords and Records were prosented however, | 7202017 | 7/20/2017 | Ethel Paderes | 712812017 | 772412017 QA close
records shows that the Documents were not updated
$,Mowﬁzoﬁ 1A MOTORPOOL | The Masterlist of Service Vehicle/Equipment were nof presented. | 7/20/2017 | 772012017 mmsu.__ﬂwumw_ 71282017 | 702412017 QA oloss
S.BMM.Ngoﬁ IQA MOTORPOOL The Job Order & Breakdown Report were not presented. 702012017 | 72002017 mﬁﬂmmuw_ 72812017 | 712412017 QA close

1. CAR respo: se Is 5 days minimun after issuance or as per customer requirements.

2. For custom er complaint, response date shall be at least 1 day prior to submission to customer

3. CAR conirc | register shall be updated at least once a month

F.@v&mg By:

v JJ. (\&

]

Doc. Ref..CWD-QF-IQA-008
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